
Visa Managed Services 
for Decision Manager 

Expand and enhance your fraud management 
strategy with our suite of managed services

VMS for Decision Manager (DM) 
provides custom advisory services 
flexible to your acceptance risk needs If you are looking to optimize 

your fraud strategy for the 
ever changing digital 
landscape to help meet 
growing consumer demands.

If you have limited resources 
or a gap in industry expertise.

If you want to partner with 
Visa for customized support 
to help optimize your 
portfolio with network level 
insights and expertise.

VMS is right for you:

Choose what works for you

We have a suite of support 
adaptable to your current 
and future needs

VMS for DM is powered by our 
global network and data to help 
improve performance and 
reduce fraud

Make the most of your DM 
implementation with our suite of 
managed services

Contact your Visa representative to learn more.

Training
Best practices

DO IT MYSELF

Visa provides your team 
with the tools they need 
to manage, track and 
prevent fraud

HELP ME DO IT

Visa works alongside your 
team providing tools, 
insights and trainings 

DO IT FOR ME

Visa acts as an extension 
of your team, managing 
critical duties that help 
keep your business safe

Essentials

Monitoring Management

Consultation

Initial setup & training
Best practices
Benchmarking
Risk score & analysis

Initial setup & training
Best practices
Benchmarking
Risk score & analysis
Rule recommendations
OBO rule activation 

Initial setup & training
Best practices
Benchmarking
Risk score & analysis
Rule recommendations
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Customize your 
DM risk strategy to 

drive revenue

Proactively fight 
fraud and manage risk

Retain customers 
with tools to optimize 
their user experience


